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DLR applies for three unit running

Docklands Light Railway was due to submit at the end of February a Transport & Works Act application for work to enable trains of three units between Bank and Lewisham by 2009. Work on the £130million capacity enhancement project could start in 2007.

The railway is now carrying approximately 50million passengers a year and DLR expects this to rise to 80million by 2009 as Docklands continues to expand.

The maximum possible number of peak-period trains between Bank and Lewisham has been reached. Increasing the length of the trains on this route from two to three units (each of paired articulated cars) will require platforms at most stations to be lengthened, and most of the viaducts and bridges between Tower Gateway and Crossharbour to be strengthened.

South Quay station will be demolished when a new station has been constructed nearby, serving the Millennium Quarter. Platforms at Bank, Canary Wharf, the new station at Heron Quays and Island Gardens are already suitable. Platforms will be extended and widened at Tower Gateway.

At Cutty Sark - the DLR's underground station in Greenwich - the cost of works to extend the platforms is prohibitive, but plans to overcome this by passenger management have received a positive response. Minor changes will also be required at Poplar depot.

Platforms on the extension to London City Airport and North Woolwich will be built to three-unit length, and those at Canning Town are already suitable. DLR's depot at Beckton will be extended to accommodate up to 30 new vehicles. John Sully

10th anniversary for Beckton line

The DLR Beckton extension, now serving ExCeL exhibition centre, the University of East London, and residential, retail and business areas, is 10 years old on 28 March.

Its value was demonstrated by the fact that DLR carried an extra 134,650 passengers to the Schroders International Boat Show at ExCeL between 8 and 18 January. This was achieved with extra trains from Bank and Canning Town.

As part of the London 2012 Olympics bid, the stadium, media centre and athletes' village would be the Stratford area, while ExCeL, University of East London and Greenwich Park would host events - all within DLR's catchment area.

Stratford boost from new Anglia franchise

More details of the new Greater Anglia franchise (p7, February) were disclosed when the agreement was signed by the SRA and National Express Group on 30 January. The franchise starts operation in April.

New services are planned for introduction between Stansted Airport and Stratford; and Hertford East and Stratford. There will be through services from Liverpool Street/Ipswich to both Bury St Edmunds/Peterborough and Saxmundham/Lowestoft. The new franchise will have a rural routes business unit to ensure local focus.

Norwich-London trains will be formed of Class 90 locomotives and Mk 3 coaches, which are to be refurbished by 31 December 2005, including reliability improvements. Class 315 and 317/1 trains on the Great Eastern and West Anglia routes will be refurbished by 31 December 2006, and Class 321 and 322 trains are to have electronic information displays fitted by the same date. Classes 317/1 and 317/6 are to have CCTV installed by December 2007.

Stansted Express trains are all to have eight coaches from December 2005, with four trains per hour all day as part of new timetables to be introduced in stages across the region. The SRA says performance will improve with a single operator serving Liverpool Street station - higher levels of performance are specified in the contract. The new franchising policy incorporates rewards and penalties for key indicators like train and station cleanliness, security and passenger information. The SRA also says it provides train companies with clear guidelines and incentives on customer service and on business priorities, such as containing short and long-term costs.

Over 50 stations are to receive improvements by the end of 2005, including CCTV, help points and new ticket machines. A customer service academy is also to be established in the Greater Anglia region.

The future value of franchise premiums paid to the SRA is in excess of £0.5billion, in present value terms, including adjustments for the change to Control Period 3 performance rates of approximately £O.I billion. Further adjustment will take place to take account of final track access elements of CP3, on which the Regulator is still consulting.

National Express Group has announced that Tim Clarke will be Managing Director of London Eastern Railway, its Greater Anglia franchise company. He is presently MD of Anglia Railways, one of the train operators that Greater Anglia will replace. Ian Rogers will be Finance Director of the Greater Anglia franchise, moving from Central Trains.

The Strategic Rail Authority has advertised the InterCity East Coast rail franchise to potential bidders. The franchise, planned to commence in April 2005, is expected to be for a period of seven to 10 years.

East Coast Upgrade reduced to scraps
2 page article including changes to Finsbury Park & Kings Cross
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Tube PPP-companies in performance deficit

Tube Lines and Metronet have incurred £32 million in fines for failing to hit performance targets under the London Underground Public Private Partnership, and earned £12 million of bonuses for meeting targets.

Train failures per month have risen by 23%, track faults by 20% and points failures by 38% to 46 per month.

Tube Lines, responsible for the Jubilee, Northern and Piccadilly Lines since January 2003, has incurred £16.8 million in penalties and gained £2.4 million in bonuses.

Metronet took over responsibility from April 2003 for the two groups of lines which make up the rest of the London Underground network. Its sub-surface lines group (Metropolitan, District, Circle, Hammersmith & City and East London Lines) performed best, with bonuses exceeding penalties.

Developments in South West London

I am writing in response to the letter regarding re-branding sent by Lester Weeks of Teddington that appeared in the December issue of Modern Railways. South West Trains fully supports the Overground Network (ON) project and has been working closely with Transport for London to make real improvements over and above the new branding concept. We are currently in discussion with TfL and are hoping to be granted funding for a number of improvements to the inner London stations that are in the project area, including a range of security enhancements. Our franchise agreement with the SRA signed in July 2003 commits the company to an on​going repainting project, which will improve the environment of a significant number of stations across the network, including Teddington station.

In addition to this repainting programme, passengers at nearby Twickenham are already benefiting from a wide range of improvements at the station after a £l million facelift in partnership with Transport for London, the London Borough of Richmond and Network Rail. The refurbishment included a new pedestrianised forecourt, a new station canopy, carpark improvements, new automatic entrance doors, self-service ticket machines and additional CCTV

With regards to rolling stock, South West Trains is in the early stages of introducing a fleet of 155 brand new Desiro trains to the network. At the time of writing, a total of 14 Class 450 four​car trains were in passenger service on our suburban routes and more trains will be added over the coming weeks and months until we have a full complement of 110. The Class 444 fleet, comprising 45 trains, will run on main line routes and will follow the Class 450s into service later next year. The new trains provide a step-change in comfort and safety for our passengers and boast many new facilities, including on-train closed-circuit television, air conditioning and a passenger information system.

We have also been granted £60 million from the SRA to refurbish the Class 455 suburban fleet. The project will see improvements to 91 trains and includes £30 million for an internal redesign and refurbishment of the fleet plus £30 million for a mid-life electrical overhaul and reliability enhancements. The first `455' to get a makeover is now at Bombardier's Chart Leacon depot, where the refurbishment work will take place.

Our figures are moving in the right direction and by the end of April 2003, South West Trains had reduced the number of minutes of delay attributable to the company by 18% - and the number of our delay minutes is continuing to fall. Unfortunately, Network Rail's figures have not matched our own, but we are working closely with NR to help raise its game. This includes creating the first integrated control centre since privatisation, which we believe will greatly improve working relationships between the two companies.

South West Trains also launched a big performance drive in the run up to Christmas, which included managers leaving their desks to help reduce delays at stations, placing South West Trains' staff in Network Rail signal boxes to help in times of disruption, and providing a standby train and driver at Clapham to act as a back-up.

KATHRYN RAWE

Press and Publications Officer South West Trains

London’s Railways prospects & challenges

Summary of proposed developments for London abstracted from a speech from Dr Quarmby Deputy Chair SRA. – Five pages

Southern Power Upgrade

Technical article on upgrading the Southern’s 3rd rail power system. Four pages.

Horn tackles train noise pollution

In response to concerns over noise pollution from train air-horns (p38, December 2003 issue, Brigade Electronics has developed a broadband-sound horn.

A prototype system has been installed into South Central's No 377103 and was tested by the Rail Safety & Standards Board. The horn was said to have shown a large reduction in noise pollution while still maintaining full compliance with the safety standard, which requires horns to be audible from 400 metres.

The horn works by emitting multi-frequency sound that cannot be drowned out by competing single frequencies and which therefore does not rely on extra decibels to be heard. The sound is also claimed to not echo around and be closely confined to the direction where it is needed.

South Central EMU No 377103 has been fitted with Brigade Electronic's prototype noise reducing horn.
